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CSPO Participant Resource Guide  
________________________________________________________________   
 
1. Big Picture 
2. Confidentiality 
3. Case Flow 
4. Intake 
5. Locate 
6. Establishment 
7. Review and Adjustment 
8. Enforcement 
9. Interstate 
10. Financial Management 
11. Case Closure 
12. Customer Service 
13. Appendix 
14. Index 
 
 
 
 
CSPO Trainer Guide  
________________________________________________________________ 
 
1. Introduction 
2. Welcome to CSPO 
3. Big Picture 
4. Confidentiality 
5. Internet 
6. Case Flow 
7. Intake 
8. Locate 
9. Establishment 
10. Review and Adjustment 
11. Enforcement 
12. Interstate 
13. Financial Management 
14. Case Closure 
15. Customer Service 
16. Handouts 
17. Exercises 
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